VIVID CANDI® |

22601 Pacific Coast Highway
Suite 230
Malibu, CA 90265

NAME / ADDRESS

Generic

} MALIBU, CALIFORNIA

Estimate

DATE ESTIMATE NO.

6/13/2013 4107

DESCRIPTION

HOURS / QTY

HOURLY RATE /F... TOTAL

PROJECT:
Custom 5 Page Ecommerce Website with Wordpress
Content Management System (CMS) and Responsive HTML

PAYMENT TERMS:

1) 50% non-refundable deposit to begin.

2) 25% due upon viewing of live demo or upon 60 days from
start date, whichever comes first.

3) 25% remaining balance due upon completion or upon 90
days from start date, whichever comes first.

4) Max cap of 127 hours of labor included. Hours exceeding
this cap will be billed weekly @ $90/hr and due on receipt.

0.00 0.00

Thanks for your consideration.

TOTAL

Phone # Fax # E-mail

Web Site

310.456.1784 310.919.3026 chris@vividcandi.com

www.vividcandi.com

By signing this estimate, you understand and agree to all the terms stated on this estimate and approve the quoted work to proceed

with Vivid Candi, Inc.

SIGNATURE & DATE
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TOTAL (WITH RESPONSIVE HTML / ALL OPTIONS):
$16,510.00

TOTAL (WITHOUT RESPONSIVE HTML):
$12,350.00 ($4,160 off)

SITE MAP:
-Home
-TBD
-Store

-Blog (Will utilize Wordpress post architecture for easy
scaleability)

-TBD

PHASE 1: LAYOUT

Thanks for your consideration.

TOTAL
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A) Overall concept & branding development
-Team brainstorming
-Review competitor sites
-Detailed art direction consultation with Vivid Candi art
director and design team
B) Draft options for homepage / overall layout concept
-Up to 3 sets of revisions
C) Draft options created for overall interior page layout
-Up to 3 sets of revisions
D) Draft options for Tablet size and Iphone size responsive
layouts
-Up to 3 sets of revisions

PHASE 2: PRODUCTION
A) Install & Setup Wordpress Content Management Software
(CMS)
-Allows client to add/delete/edit pages
-Client can edit text and upload images
B) Create dynamic Wordpress driven navigation with drop
down jquery menus
C) Create homepage and interior page templates
-Create all static pages
-Slice and prepare images from layouts for export
-Convert layout designs to required Wordpress
templates
-Integrate & program Wordpress
-Style site with CSS programming

15

0.5

12

130.00

130.00

130.00

130.00

130.00

130.00

130.00

1,040.00

1,950.00
1,040.00

1,040.00

65.00

520.00

1,560.00

Thanks for your consideration.
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D) Code templates using "Responsive HTML" modern 24 130.00 3,120.00
technology
-Responsive HTML is approximately 3x the labor as
regular coding
-This will adjust site to user's device and orientation
dynamically give the best possible experience no matter what
device views it
-Test & debug
E) Architect & Program "Blog" section using WP Post 2 130.00 260.00
architecture
-Utilize Wordpress post architecture so client can easily
scale content up/down dynamically
-Main section will show thumbnails, titles, excerpt and
allow user to click to detail page for each post
F) Install & setup Wp Ecommerce plugin 12 130.00 1,560.00
-This is used on 1.5m+ websites... see details at
www.getshopped.org
-AJAX and PHP technology utilized
-Customize ecommerce templates
-Setup basic settings
-Setup authorize.net payment gateway and/or paypal
and/or manual payments
-Setup flat rate shipping or UPS dynamic shipping
(customer must have a UPS account #)
-Test system throughly
***PRODUCT INPUT NOT INCLUDED. CLIENT WILL
BE TRAINED ON HOW TO ADD PRODUCTS***
Thanks for your consideration. TOTAL
Phone # Fax # E-mail Web Site
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G) Install & setup wholesale pricing plugin for WP 4 130.00 520.00
Ecommerce (OPTIONAL)
-This will enable different pricing levels based on user
role and registeration
-Customize registeration/login process
H) Install & setup magic zoom tool plugin for WP 3 130.00 390.00
Ecommerce (OPTIONAL)
-This will allow users to hover over any image to view
that part in extreme high resolution and detail easily
) Install & setup social media sharing 2 130.00 260.00
-Setup facebook like button, tweet button and link'd in
button for all pages
-Setup Facebook fanbox plugin
-Setup tweet feed
J) Install & setup the following best practice plugins... 2 130.00 260.00
-Google XML site map generator - increased page
indexing by 100x+
-SEO ultimate suite of SEO tools -- includes custom
meta tag ability and mass seo editing
-WP super cache - speeds up page loads by 500%+ by
pre-rendering pages and serving static vs. dynamic pages
K) Create up to 3 custom training tutorial videos showing 1 130.00 130.00
client how to use key sections of website from within
Wordpress panel
PHASE 3: FINAL STEPS
A) Make up to 3 sets of minor revisions to overall website 15 130.00 1,950.00
demo (5 hours allocated per set of revisions)
B) Create custom browser icon 0.5 130.00 65.00
Thanks for your consideration. TOTAL
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C) Browser/Computer testing

-Test on MAC & PC, primarily optimized for modern
versions of Chrome/Firefox/Safari/lE

*Optimization for older browsers (i.e. IE7/8) may

add further labor and increase a client over their max cap of
hours

-Debug and optize loading processes

-Troubleshoot any cross platform errors and correct /
provide solutions
D) Launch website live on final domain

-Export SQL database and re-import into new site

-Change all demo URL's to final URL in code

-Upload site

-Test all pages of the site and verify they work correctly
E) 30 Days of Support

-Applies only to minor issues, additional tutorials /
assistance, etc.

-Does not apply to major issues caused by client or
their hosting

-Max cap of 2 hours

0.00

130.00

0.00

0.00

780.00

0.00

Thanks for your consideration.
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OVERALL PROJECT MANAGEMENT
A) Detailed project management using Google Doc's
-Updated in realtime as designers work on and complete
tasks
-Displays total project time so client can be in the loop
and know where they are vs. max cap of included hours
B) Regular meetings as needed at each project milestone or
requested by client
-Via Skype video chats, teleconference, etc.
C) Continuos QA checks
ESTIMATE DEFINITIONS & CLARIFICATIONS:
PAGES/SECTIONS:
Included on this estimate are X amount of pages and/or
sections defined in the "site map" section of this estimate.
REVISIONS:
Revisions are generally minor touch-ups and not major
changes like a completely new concept. We will always do
our best to please every client, but please try to keep
Thanks for your consideration. TOTAL
Phone # Fax # E-mail Web Site
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revisions reasonable. We consider any individual request
that takes over 5 hours to do a major revision and not minor.
An example of an unreasonable and major revision would be
if a client is on their 2nd set of revisions and asks for a Flash
piece previously approved to be re-done another way. This is
a change of heart and not a revision and will add an
additional charge TBD at that time to the project. Other
unreasonable and non-included revisions are complete
concept changes, page/section name changes, new
functionalities never discussed previously or included on the
estimate, entire color scheme changes or changes that force
a re-architecture of the site's HTML templates. Examples of
reasonable changes included are font adjustements, minor
color changes, photo swaps, aligning items better, etc.

REVISION SETS:

This is an overall set of changes that a client gives Vivid
Candi at a set milestone in the project. Vivid Candi will notify
the client when to give any website an official review and
provide a revision set. We welcome phone conferences or
meetings to review revisions sets.

WORDPRESS CONTENT MANAGEMENT SYSTEM (CMS):
This gives each client approximately 80-90% control over
their own site once we create it. Since our work is custom,
it's not possible for 100% of a site to be management by this
CMS or any other. If you have questions on what you can
and can't control, please ask your account executive.

OPEN SOURCE SOFTWARE:

Thanks for your consideration.

TOTAL
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All Wordpress websites utilize open source software (i.e.
plugins) which are free for anyone to use. This allows us to
give clients amazing functionality for a fraction of the cost.
Since Vivid Candi does not personally hard code and
develop this open source software company, client may not
hold Vivid Candi liable for any bugs or glitches that occur on
a plugin post launch after our included 30 day support for
new websites. Any support needed for issues of this kind that
occur after the first 30 days a new website is launched will
incur an additional fee for our time to look into and solve any
issues.

DIGITAL APPROVALS FOR PROJECT MILESTONES:

At each milestone during a project (i.e. layout approval, soft
launch, full launch, etc.)-- we require that each client signs a
digital agreement approving the current milestone in writing.

MAX CAP OF HOURS POLICY:

Every flat rate project is subject to a maximum amount of
allocated hours for labor that is specified on the original
estimate. Due to the custom nature of our projects and
clients, no website project is identical in the amount of hours
involved. This also ensures that our clients always receive
prompt responsive customer support throughout their
project. All hourly work exceeding the maximum cap of hours
allocated for a project will be billed at a reduced hourly rate
of $90/hr and due upon receipt.

PROJECT TIMELINE POLICY:
Due to the unique nature of each of our clients and their

Thanks for your consideration.
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website's needs, we do not guarantee any exact deadline for
completion of any clients' website. The average timeline that
most clients experience is 2-5 months, however it's possible
a project could take longer due to delays in feedback,
complicated requests, receipt of required items, etc.. We will
always aim to please and meet any desired deadlines.
Communication is key in this process and we will always be
happy to provide an ETA for completion or next steps.

BLOCK WORK SCHEDULES:

At Vivid Candi, we tend to work in blocks of 4-8 hours, so
don't be alarmed if you don't see progress immediately or
daily. Working this way allows us to make a much bigger
dent and focus much better thus creating a much better
quality product rather than working bits at a time.

TELECONFERENCES / MEETINGS:

Your Vivid Candi account executive is always happy to talk
to you anytime upon request or when you call in. However,
for more in depth conversations requiring the technical
expertise of our web designers-- all phone calls and meetings
are strictly by appointment.

EXCESSIVE EMAILING POLICY:

Occasionally we receive clients who want to CC us on
numerous emails vs. collaborating internally as a group and
then sending us the feedback. This causes many
miscommunications and can add much more time to any
clients project since we have to do extra work replying to
numerous emails in great detail and checking for emails that

Thanks for your consideration.
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change previously emailed requests. We also occasionally
get clients whom want to email us up to 10-15x per day with
every question or thought that comes to mind. All of this is
ok and we're happy to reply, but please note we do bill our
time for email replies, especially when they are in excess and
excessive emailing can lead to a client pushing their project
over their max cap of allocated project hours thus charging
them our reduced hourly rate per max cap of hours term for
exceeding time per that term described above in detail. We
recommend that our clients lets us guide the way and
communicate with them direct via Skype, teleconference or
in person meeting at each milestone to avoid excessive
emails, miscommunications and exceeding their max cap of
hours. This ensures all communication is crystal clear.

BROWSER COMPATIBILITY:

All websites Vivid Candi produces are meant to be
compatible with the latest modern browsers such as Chrome,
Firefox, IEQ/IE10 and Safari. However, Vivid Candi will not
guarantee compatibility with older browsers such as IE7 or
IE6 which are less than 3% of the total browser market
share. Additionally, most sites Vivid Candi produces use
mobile friendly technologies such as AJAX, jquery, HMTLS5,
etc.--- however we do not gaurantee any site will look 100%
perfect on these devices unless client wishes to pay for
additional time to optimize for each major device, separate
css and test. Client understands that all time spent on
browser optimization will be billed hourly out of project time.
Client also understands that the process of browser
optimization is a collaborative effort between client’s team

Thanks for your consideration.
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and Vivid Candi since it's not possible for Vivid Candi to test
every single possible environment (would require hundreds
of computer setups) and client is encourage to report any
compatibility issues to Vivid Candi and we’ll be happy to
work on them.

WEBSITE HOSTING POLICY:

Client understands that their selected hosting company will
have a direct and very important impact on the final quality
and longevity of their website. Vivid Candi, Inc. strongly
advises against hosting any dynamic Wordpress website on
GoDaddy, Network Solutions, Yahoo or Media Temple
hosting since they are known to overcrowd servers and many
Wordpress sites are prone to random errors and interruption
of service on their hosting servers. The ONLY HOSTING
RECOMMENDED BY VIVID CANDI, INC is either
Rackspace.com or Vivid Candi’s own hosting service. ANY
OTHER HOSTING CHOSEN OR FORCED UPON BY
CLIENT WILL REQUIRE A SEPARATE SIGNED WAIVER
wh

WORDPRESS UPGRADES POLICY:

Any website developed by Vivid Candi, Inc DOES NOT
INCLUDE FREE WORDPRESS UPGRADES OR SUPPORT
POST LAUNCH. Vivid Candi, Inc. recommends client
upgrades every 6-12 months to stay current with technology
and security patches. A quote will be created upon request
for any Wordpress Upgrade. Itis STRONGLY ADVISED
CLIENT DOES NOT ATTEMPT TO UPGRADE
WORDPRESS OR ANY PLUGINS THEMSELVES... doing

Thanks for your consideration.
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S0 may create irreversible damage and any support required
to fix it will be charged at our hourly rate (Rush rate may

apply)

WEBSITE BACKUP POLICY:

Vivid Candi, Inc does not provide a free website backup
service. All backups are charged our hourly rate and it is
recommend that client pays for this service every 6-12
months since websites constantly grow and evolve over time.
Any backed up files Vivid Candi, Inc has will most likely be
dated to the date of launch and reverting to those may cause
a loss of data and updates.

CONTENT INPUT:

We do not include content transfer from an old site or input
of new content onto any site unless requested by the client to
do so and quoted extra for it.

SOURCE FILES:

Vivid Candi is happy to release all source files upon request
to any client upon 100% completion of their project and
100% payment.

QA ITEMS:
QA items are a normal part of custom website development
work and are also billed as so.

CANCELLATION:
In the event client wishes to cancel a contract, all hours
worked to date must be paid in full and client must have

Thanks for your consideration.
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reasonable reason to cancel the contract. All cancellations
must be sent to the attention of the CEO of Vivid Candi, Inc.
and will require an in-person (recommended) or telephone
meeting with the CEO of Vivid Candi, Inc. to discuss and see
if there’s any possible remedies for any disagreements
before cancellation occurs.

REFUNDS / CREDIT CARD CHARGEBACKS :

Vivid Candi, Inc. does not offer cash refunds for any work
done unless client has reasonable cause and the refund is
authorized by the CEO of Vivid Candi, Inc. Typically any
refunds offered will be in the form of an account credit
toward any other service provided by Vivid Candi, Inc.

Credit card chargebacks from any client whom Vivid Candi,
Inc. doesn’t feel has reasonable and just cause will be
pursued and may be reversed. Vivid Candi, Inc may also
pursue any unreasonable chargebacks in court despite how
the credit card company concludes the chargeback claim.

CONSEQUENTIAL DAMAGE:

Client will not hold Vivid Candi, Inc. responsible or liable for
any consequential damages such as loss of profits and
punitive damages. Any damages pursued will be limited to
only any funds paid successfully to Vivid Candi, Inc.

CONTRACT CHANGES VIA EMAIL:

Client may not use emails to change the contract in any way.
This applies to email strings of any sort and client
understands contract will not be altered or voided in anyway

Thanks for your consideration.
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as a result of email communication and will not be
submissible in court. Any alterations to the original contract
are required to be signed and in writing.

MATERIALS PROVIDED TO VIVID CANDI, INC:

Client represents that any content that they supply to Vivid
Candi, Inc. does not infringe on any 3rd party intellectual
property rights. The client agrees to indemnify and hold Vlvid
Candi, Inc. harmless from any breach of this representation.

NON-SOLICITATION OF VIVID CANDI EMPLOYEES &
INDEPENDENT CONTRACTORS:

Any attempt on the part of the client to induce any employee
or independent contractor to leave any Vivid Candi, linc.
(Herein referred to as "Vivid Candi), or any effort

by the client to interfere with Vivid Candi's relationship with
its employees or independent contractors would be harmful
and damaging to Vivid Candi.

The client agrees that, during the term of this Agreement,
and for a period of two (2) years after the termination of the
Agreement, the client will not in any way directly

or indirectly:

1) Induce or attempt to induce any employee or independent
contractor of Vivid Candi to quit employment or any other
type of professional relationship they have with Vivid

Candi and/or to otherwise interfere with or disrupt the Vivid
Candi's relationship with its employees and/or independent
contractors.

Thanks for your consideration.
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2) Client may not discuss employment opportunities or
provide information about competitive employment to any of
Vivid Candi's employees or independent contractor or
solicit, entice, or hire away any employee or independent
contractor of the Vivid Candi.
ATTORNEY FEES:
In any legal action between the parties concerning this
Agreement, the prevailing party shall be entitled to recover
reasonable attorneys fees and costs.
GOVERNING LAW FOR THIS AGREEMENT:
This agreement will be governed by the current laws of the
state of California and any disputes must be resolved at the
court located in Santa Monica, California.
Thanks for your consideration. TOTAL
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CA Sales Tax 9.75% 0.00
Thanks for your consideration.
TOTAL $16,510.00
Phone # Fax # E-mail Web Site
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